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CONFERENCE CO-CHAIRS:

 Scott Mansolillo
 VP and Director of Compliance
 The Hartford Financial Services Group
 (Hartford, CT)

 Stephen Schwab
 DLA Piper
 (Chicago, IL)

PLUS!  Don’t miss the Post-Conference Workshop on:
Conducting a Risk Assessment of Your Compliance Program
February 24, 2010

Senior compliance professionals, key regulators and lawyers on 
the front lines will give you valuable, practical information on:

• Innovative strategies for streamlining compliance across 
 multiple jurisdictions while getting buy-in and minimizing costs

• Proactive processes and procedures to help avoid penalties 
 and costly litigation

• Developing effective training and monitoring programs to 
 ensure agent/broker compliance

• Determining how the Optional Federal Charter, principles-  
 based regulation and other emerging regulatory initiatives   
 will shape different aspects of insurance  compliance programs  
 going forward

• Integrating state regulatory reforms and enforcement agendas   
 into your compliance programs

ACE

Alabama Securities 
and Exchange 
Commission

Allstate

Chartis Insurance

Federal Trade 
Commission

Guy Carpenter & Co

The Hartford

Illinois Department 
of Insurance

New Jersey 
Department of 
Banking and Insurance
NAMIC
New York State 
Insurance Department
OFAC
Nationwide
Prudential
SCOR
US Securities and 
Exchange Commission
Zurich

“ Excellent! Timely topics and top-rate speakers. 
Especially helpful was the speakers’ willingness to answer questions…

  – Melissa McGrath, VP – Legal, Farm Family Insurance Cos.

“

Earn
CLE
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Achieving and Maintaining Regulatory Compliance Under 
Changing State and Federal Regimes
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Ensure Your Insurance Compliance Program Will 
Withstand Potential Challenges – Attend ACI’s 
Insurance Regulation Program and Benchmark 
Your Efforts

As regulatory scrutiny and enforcement increase as a result of recent 
developments, the task of achieving effective regulatory compliance – 
while functioning within budget cuts – has never been more 
challenging. State regulation is increasingly stringent and as always, 
a patchwork of differing requirements and expectations from the 
regulators. Meanwhile, federal regulators are scrutinizing more 
aspects of the insurance industry and enforcement is tightening. 
The optional federal charter and principles-based regulation are 
now much closer to fruition with renewed efforts to move these 
initiatives through.

All these developments mean that ensuring your compliance 
program measures up is tougher than ever. How do you integrate 
new legal and regulatory developments seamlessly into compliance 
programs? What’s essential – and what’s just not practical? How 
do you fi t everything into your budget while making sure it’s all 
working as it should? And – what do you need to do to get your 
organization to a stage where you can say with certainty that your 
enterprise-wide compliance strategies are really working?

To get the practical tools and strategies you need, look no further 
than American Conference Institute’s 6th Annual conference 
on Insurance Regulation. Our faculty of senior compliance 
professionals, regulators, and lawyers on the front lines of insurance 
regulation and compliance will guide you through the quagmire 
of new developments and tough challenges – and give you the 
practical tools you need to ensure your compliance efforts work – 
while keeping costs down.

Topics will include:

• Steps for minimizing privacy, security and data retention risks

• Making the most of training and monitoring to ensure   
 your compliance is on-going

• Integrating new regulatory developments seamlessly into   
 your compliance program

• Building an effective framework to ensure suitability in   
 your sales operations

And much, much more. Get your questions answered while 
meeting with other insurance compliance professionals from across 
the country and comparing notes. You’ll leave this conference with 
practical, timely information you can really use back at the offi ce. 
We look forward to seeing you in New York.

ACI, along with our sister organization based in London, 
C5 Conferences, works closely with sponsors in order to 
create the perfect business development solution catered 
exclusively to the needs of any practice group, business line 
or corporation. With over 350 conferences in the United 
States, Europe, the Commonwealth of Independent 
States (CIS) and China, ACI/C5 Conferences provide 
a diverse portfolio of fi rst-class events tailored to the 
senior level executive spanning multiple industries and 
geographies. 

For more information about this program or our global 
portfolio of events, please contact:

Wendy Tyler 
Head of Sales 
American Conference Institute

Tel: 212-352-3220 x242  |  Fax: 212-220-4281 
w.tyler@AmericanConference.com

Global Sponsorship Opportunities

Continuing Legal Education Credits

Accreditation will be sought in those 
jurisdictions requested by the registrants 
which have continuing education 
requirements. This course is identifi ed 
as nontransitional for the purposes of 

CLE accreditation.
ACI certifi es that the activity has been approved for 
CLE credit by the New York State Continuing Legal 
Education Board in the amount of 13.5 hours, of which 
1.0 will apply to ethics. An additional 3.0 credit hours 
will apply to workshop participation.
ACI certifi es that this activity has been approved for 
CLE credit by the State Bar of California in the amount 
of 11.25 hours, of which 1.0 will apply to ethics. An 
additional 2.75 credit hours will apply to workshop 
participation.
ACI has a dedicated team which processes requests for 
state approval. Please note that event accreditation varies 
by state and ACI will make every effort to process your 
request.

Earn
CLE

ETHICS
Credits

WHO YOU WILL MEET:

• In-House Counsel and Compliance  
 Offi cers from P and C, Life and 
 Health, Reinsurance and Surplus 
 Lines Insurance Companies

• Private Practice Attorneys Specializing in:

•  Compliance and Regulation

•  Government Affairs

•  Insurance
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FEBRUARY 23, 2010

8:00  Registration Desk Opens 

9:00  Co-Chairs’ Opening Remarks

Scott Mansolillo 
VP and Director of Compliance
The Hartford Financial Services Group (Hartford, CT)

Stephen Schwab 
DLA Piper (Chicago, IL)

9:15 State Regulators’ Perspectives on Recent 
Trends and State Regulatory Initiatives

Robert E. Wagner 
General Counsel
Illinois Department of  Insurance (Springfi eld, IL)

Robert Easton 
Deputy Superintendent and General Counsel
New York State Insurance Department (New York, NY)

Joe Borg 
Director
Alabama Securities and Exchange Commission
(Montgomery, Alabama)

Moderator:

Jane Boisseau 
Dewey LeBoeuf (New York, NY)
• State regulatory agendas:  notable trends and developments 

in the past year
• What regulations are now being enforced more?
• Red fl ags that trigger additional investigation on a market 

conduct exam
• Working with state insurance departments effectively 

to expedite your rate, product and license fi lings
• Latest information on monitoring internal and external sales 

operations: what are the regulators seeing?
• New state legislation impacting P&C and life insurance
• Appraising recent developments around Principles-

Based Regulation:
- status and updates of the NAIC and New York Insurance 

Department’s principles-based proposals
- navigating ambiguities under the new regime:  how fl exible 

are the principles?
- how will the principles be enforced by the regulators?

10:45 Coffee Break 

11:00 Renewed Movement Toward an Optional Federal 
Charter: The Effect of Changing Markets and a 
Changing Administration

Marliss McManus 
Senior Federal Affairs Director
NAMIC (Washington, DC)

Nicholas F. Potter 
Debevoise & Plimpton LLP (New York, NY)

• How have changing markets and a new administration 
impacted renewed federal involvement in insurance regulation?

• Advantages and disadvantages of federal preemption in the 
form of an OFC

• How close is an OFC and what are the obstacles in Congress?
• What impact might an OFC have on rate regulation? On state 

market conduct regulations?
• Impact of an OFC on compliance programs
• How does Charter choice affect how your compliance 

department functions?

11:45 Ensuring Broker and Vendor Compliance with State 
License, Filing and Supervisory Requirements

Jim Rabenstine 
VP, Chief Compliance Offi cer
NISC Broker-Dealer
Nationwide Insurance (Columbus, OH)
• Applying appropriate standards for vetting and monitoring agents
• Steps for ensuring licensing and monitoring of external 

brokers, independent contractors, and sub-agents
• Making regulatory timelines and standards work
• Pushing down regulations to agents, brokers and employees
• Ensuring that all forms of agent approved compensation be 

disclosed internally
- punishing improper conduct
- setting limits on brokerage compensation

• Ensuring broker/agent compliance with corporate 
documentation standards

• Establishing a review process for broker/agent marketing 
and advertising materials

12:45 Networking Luncheon for 
Delegates and Speakers

2:00 Priorities of Key Federal Regulators and Enforcement 
Agencies: Implications for the Insurance Arena

John S. Polise 
Special Counsel, Division of Market Regulation
US Securities and Exchange Commission (Washington, DC)

David Brummond 
Senior Sanctions Advisor – Insurance
Offi ce of Foreign Assets Control (OFAC)
Department of the Treasury (Washington, DC)

Leonard Gordon 
Regional Director, Northeast Region
Federal Trade Commission (New York, NY)
In this special session, you’ll get critical insights from the federal 
regulatory front as to key enforcement priorities, now and in the 
near future. 

Topics will include:

• What new legislation/regulatory initiatives are in the works 
and what will their impact be?

• What’s happening on the enforcement front with regard 
to the FTC and insurance companies?
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• What activities are most likely to draw regulatory scrutiny 
from the SEC now?

• Complying with emerging OFAC regulatory provisions
• Lessons learned from recent OFAC enforcement activities
• How is OFAC compliance different for insurance companies 

than banks and how does OFAC accommodate those differences?

3:30 Afternoon Refreshment Break

3:45 Preparing for NAIC Collateral Reforms and 
Other Key Reinsurance Regulatory Initiatives

Robert B. Kasinow 
Chief Insurance Examiner
New Jersey Department of Banking and Insurance
(Trenton, NJ)

Stephen W. Schwab 
DLA Piper LLP (US) (Chicago, IL)

Maxine Verne
Senior Vice President and General Counsel
SCOR Reinsurance Company (New York, NY)

Myra E. Lobel
Managing Director
Guy Carpenter & Company, Inc. (New York, NY)
• Federal regulation of reinsurance:  the latest word
• Status of Solvency II reforms

- Implications for reinsurers in the EU and beyond
- How will the EU regulatory regime affect competition 

in the global market?
• Implications of passage of the Non-admitted and 

Re-Insurance Reform Act (HR 2571)
• Incorporating NAIC, New York and Florida collateral reforms 

into your compliance programs
- Licensing and credit reforms
- Enforcing judgments against alien reinsurers no longer 

required to post collateral

5:00 Day One Concludes  

FEBRUARY 24, 2010

7:30  Coffee Served 

8:30 Co-Chairs’ Remarks

8:45 Consumer Protection Statutes: Integrating Notice, 
Affi liate Sharing and Marketing Restrictions into Your 
Compliance Program

Jon A. Neiditz 
Nelson Mullins Riley & Scarborough LLP (Atlanta, GA)

Andrew M. Smith 
Morrison & Foerster (Washington, DC)
• Ensuring compliance in your marketing practices under 

the Fair Credit Reporting Act
• Understanding the impact of recent decisions so you can 

tweak compliance appropriately

- steps to prevent ‘willful conduct’
- how to effectively monitor third-party market conduct
- ensuring compliance with credit report information in 

marketing materials
• Best practices for complying with the federal affi liate 

marketing requirements
- how to set appropriate limits with affi liate’s customer sales
- how to build in customer notifi cation procedures 

for shared information
• Record-keeping and technology requirements 

to ensure compliance
• Incorporating regulations regarding on-line advertising, email 

and telephone solicitation into your compliance programs
- monitoring third party conduct
- examples of guidelines for in-house marketing professionals
- integrating new developments in the auto-dialer case law

9:45 Coffee Break

10:00 Managing and Upgrading Your Document 
Retention Requirements 

Alan M. Winchester 
Harris Beach PLLC (New York, NY)
• Records of claims fi led, fi nancial statements, corporate records, 

insurance/reinsurance agreements: integrating different retention 
requirements into your compliance process

• How do the Federal rules impact what you keep – 
and in which state(s) you keep it?

• Backups: what’s required now?
• Using effective systems to track your documents and retain 

what you need – while trimming what you don’t
• Special considerations for managing/tracking/retaining emails
• Tools for ensuring that your vulnerabilities are properly managed

11:00 Ensuring Effective Privacy and Security Procedures 
to Protect Company Data

Nancy Baran 
Vice President, Privacy Offi ce
Prudential (Newark, NJ)

Nancy Callahan, CPCU, CIPP 
Vice President, Executive Liability
Chartis Insurance (New York, NY)
• Update on new state laws regarding privacy
• Federal privacy legislation: what will it mean for the 

insurance industry?
• Protecting data in the hands of your employees: what’s required?
• Assessing your vendors’ privacy policies and procedures – 

and whether they are actually followed
• Best practices for minimizing risk and protecting information 

provided to third parties
• Training and monitoring to ensure on-going compliance

12:00 Networking Luncheon for 
Delegates and Speakers

1:00 Developing and Maintaining Ethics and 
Training Programs That Work

Kris DiGirolamo 
Compliance Integration Director
Enterprise Ethics and Compliance
Allstate Insurance Company (Northbrook, IL)

ETHICS 
CREDIT
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Scott Mansolillo 
VP and Director of Compliance
The Hartford Financial Services Group (Hartford, CT)
• Acceptance of gifts and entertainment: how and where 

to draw the line
• Processes that should be implemented to ensure ethics compliance
• What type of monitoring is expected by the DOJ?
• Best practices for keeping policies in force and up to date – 

and followed
• Whistle-blowing: independent hotlines for employees to use

- new industry standard for insurance?
- accessibility and confi dentiality

• Teaching employees to ask the right questions and recognize 
red fl ags

• Employee development: increasing awareness of the obligation 
to report misconduct

2:00 Networking Refreshment Break

2:15 Implementing Successful Enterprise-Wide 
Compliance Programs and Processes

Martin Feuer 
Chief Compliance Offi cer
Zurich North America (New York, NY)

Audrey Samers 
Global Ethics and Compliance Offi cer
ACE Group Holdings (New York, NY)

Moderator:

Andrew S. Rowen 
Sullivan & Cromwell (New York, NY)
• Transforming the compliance process from a reactive 

to a proactive process
• Creating a culture with buy-in across the organization
• Strategies for streamlining compliance across multiple 

jurisdictions while minimizing cost
- helping business units resolve differences over compliance issues
- role of the CCO where parents and affi liates disagree over 

compliance issues
• Avoiding turf battles with the internal audit department
• Managing the relationship between the compliance and legal 

departments (and the CCO and general counsel)
• Staffi ng with the appropriate mix of legal and 

fi nancial professionals
• What can/should be outsourced?
• Learning how to spot future compliance challenges in advance

3:30 Q&A Wrap-Up and Conference Concludes

POST-CONFERENCE WORKSHOP

February 24, 2010  |  3:45 – 6:45 p.m.

 Conducting a Risk Assessment of Your 
Compliance Program

Kris DiGirolamo (invited)
Compliance Integration Director
Enterprise Ethics and Compliance
Allstate Insurance Company (Northbrook, IL)

It’s a challenge to keep your compliance program strong at a 
time when enforcement is being ramped up but budget cuts 
mean there are fewer dollars to go around. Conducting a risk 
assessment of your compliance program and then tailoring 
your program to the results is an excellent way to ensure your 
compliance program is working the way it should – while keeping 
costs down. In this intensive workshop, you’ll learn how to do 
this as the workshop leaders take you through the process of 
conducting a risk assessment:  how to start, who to involve and 
what to do, step by step; the questions to ask – and pitfalls to 
avoid. Along the way, you’ll benefi t from in-depth, roundtable 
discussion of the issues and practical, on-the-ground insights 
that you can take back to the offi ce to assist you with conducting 
your own risk assessment. 

Topics will include:

• Defi ning the goals and scope of the assessment at the outset 
for best results

• Building the case for conducting the assessment

• Questionnaires, self-assessments, audits, control assessments: 
determining the best approach

• Back end v. front end compliance: how the assessments differ 
and why it is important to separate the two

• Understanding the roles of the relevant players and how they 
fi t together

• What is your degree of centralization and how does it affect the 
process you undertake?

• Interviews of relevant corporate leadership and stakeholders: 
who and why?

• Role of the corporate Charter in establishing/maintaining 
compliance

• Reviewing internal documents

• What software tools are helpful?

• Reviewing internal policies and processes

• Measuring employee awareness and understanding 
of compliance and ethics functions

• Using workforce surveys: when and how?

• External document review

- market conduct examinations

- industry developments to consider

• Communicating the results of the process

• Effective testing of controls
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CONTACT DETAILS 

NAME  POSITION 

APPROVING MANAGER  POSITION

ORGANIZATION

ADDRESS 

CITY  STATE   ZIP CODE

TELEPHONE  FAX 

EMAIL  TYPE OF BUSINESS

Registration Fee
The fee includes the conference, all program materials, continental breakfasts, 
lunches, refreshments and complimentary membership of the ACI Alumni 
program.

Payment Policy
Payment must be received in full by the conference date. All discounts will be 
applied to the Conference Only fee (excluding add-ons), cannot be combined 
with any other offer, and must be paid in full at time of order. Group discounts 
available to individuals employed by the same organization.

Cancellation and Refund Policy
You must notify us by email at least 48 hrs in advance if you wish to send 
a substitute participant. Delegates may not “share” a pass between multiple 
attendees without prior authorization. If you are unable to find a substitute, 
please notify American Conference Institute (ACI) in writing up to 10 days 
prior to the conference date and a credit voucher valid for 1 year will be issued 
to you for the full amount paid, redeemable against any other ACI conference. 
If you prefer, you may request a refund of fees paid less a 25% service charge. 
No credits or refunds will be given for cancellations received after 10 days prior 
to the conference date. ACI reserves the right to cancel any conference it 
deems necessary or remove/restrict access to the ACI Alumni program 
and will not be responsible for airfare, hotel or other costs incurred by 
registrants. No liability is assumed by ACI for changes in program date, 
content, speakers, venue or arising from the use or unavailability of the 
ACI Alumni program.

Hotel Information
American Conference Institute is pleased to offer our delegates a 
limited number of hotel rooms at a preferential rate. Please contact the 
hotel directly and mention the “ACI” conference to receive this rate:
Venue: Millennium UN Plaza Hotel
Address: One United Nations Plaza, 44th Street between First and  
 Second Avenue, New York, NY, USA 10017-3575
Reservations: 866-866-8086 or 877-866-7529

Incorrect Mailing Information
If you would like us to change any of your details please fax the label on 
this brochure to our Database Administrator at 1-877-927-1563, or email 
data@AmericanConference.com.

ATTENTION MAILROOM: If undeliverable to addressee, please forward to:
General Counsel; Chief Compliance Officer; Insurance Regulation Specialist

CONFERENCE CODE: 826I10-NYC

� YES! Please register the following delegate for INSURANCE REGULATION 

PRIORITY SERVICE CODE

826I10.INH

We offer special pricing for groups and government employees. 
Please email or call for details. 

Promotional Discounts May Not Be Combined. ACI offers financial 
scholarships for government employees, judges, law students, 

non-profit entities and others. For more information, 
please email or call customer care.

To reserve your copy or to receive a catalog of ACI titles go to 
www.aciresources.com or call 1-888-224-2480.

CONFERENCE PUBLICATIONS

5 Easy Ways to Register
MAIL American
 Conference Institute
 41 West 25th Street
 New York, NY 10010

PHONE 888-224-2480

FAX 877-927-1563

ONLINE   
AmericanConference.com/InsuranceReg

EMAIL
CustomerService
@AmericanConference.com

�




℡

� 

FEE PER DELEGATE Register & Pay by Dec. 11, 2009 Register & Pay by Jan. 22, 2010 Register after Jan. 22, 2010

�  Conference Only $1895 $1995 $2195

�  Conference & Workshop $2495 $2595 $2795

�  I would like to add __ copies of the conference materials on CD-ROM to my order - $299 each

�  I cannot attend but would like information regarding conference publications

�  Please send me information about related conferences

✃PAYMENT
Please charge my   � VISA   � MasterCard   � AMEX    � Please invoice me  

NUMBER EXP. DATE

SIGNATURE
(for credit card authorization and opt-in marketing)

� I have enclosed my check for $_______ made payable to 
American Conference Institute (T.I.N.—98-0116207) 

� Wire Transfer ($USD)

Please quote the name of the attendee(s) and 
the event code 826I10 as a reference.

Bank Name:  HSBC USA

Address: 800 6th Avenue, New York, NY  10001

Swift/ABA No: MRMDUS33

Account Name:  American Conference Institute

Routing No: 021001088

Account No: 054032440

American Conference Institute’s 6th National Advanced Forum on

INSURANCE 
REGULATION

February 23 & 24, 2010  |  Millennium UN Plaza Hotel  |  New York, NY

SPECIAL DISCOUNT

WITH INSIGHTS FROM INDUSTRY LEADERS AT:

•  ACE
•  Alabama Securities 
 and Exchange 
 Commission
•  Allstate
•  Chartis Insurance
•  Federal Trade 
 Commission
• Guy Carpenter & Co
•  The Hartford
•  Illinois Department 
 of Insurance

•  New Jersey Department  
 of Banking and Insurance
•  NAMIC
•  New York State 
 Insurance Department
•  OFAC
•  Nationwide
•  Prudential
• SCOR
•  US Securities and 
 Exchange Commission
•  Zurich

PLUS!  Don’t miss the Post-Conference Workshop on:
Conducting a Risk Assessment 
of Your Compliance Program

February 24, 2010

Achieving and Maintaining Regulatory Compliance Under 
Changing State and Federal Regimes


